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Cardiovascular Care. The hospital’s cardiac 
center will provide advanced heart and vascular 
care, including heart catheterizations, pacemaker 
and cardioverter defibrillator implantations, 
diagnostic electrophysiologic studies, and a 
comprehensive cardiac rehabilitation program. 
Most importantly, the hospital will be part of the 
St. John Health Cardiovascular Network, 
aligning itself with the open-heart surgery 
program of Providence (Southfield), a Top 100 
heart hospital seven years running and a 
recognized Blue Cross-Blue Shield Cardiac 
Center of Excellence. 

 

 
Cancer Care. Building upon the innovative 
therapies and advanced technologies available at 
the Assarian Cancer Center (a joint venture 
between Providence and the University of 
Michigan), the hospital will be considered a 
leading resource in cancer treatment. 
 
Emergency Department: Designed to 
function as a fully equipped tertiary center that is 
staffed to care for serious traumas and serve as 
a regional resource. 
 
Imaging Services: Our preeminent centralized 
imaging center will feature state-of-the-art 
imaging technologies – advanced MRI, CT, 
PET, nuclear medicine, SPECT/CT, 
mammography and ultrasound – in a fully 
integrated digital imaging service. 
 
Neurosciences. The upcoming Neurosciences 
Institute at Providence Park will include teams of 
highly accomplished neurosurgeons, 
neurologists, spine specialists, craniofacial and 
reconstructive surgeons, specialists in pain 
management, rehabilitation, and pediatric 
neurologists. The nationally-renowned 
physicians of The Michigan Ear Institute; 
Michigan Head and Spine Institute; Michigan 
Spine and Brain Surgeons; and Associates in 
Neurology will offer their comprehensive 
leading-edge services. The Institute will include 
a highly specialized, state- 
 
 
 

 
of-the-art Surgical Skills Lab, and Providence 
Park Hospital will have dedicated operating 
rooms for neurosciences adjacent to an intra-
operative MRI suite making it the first of it’s 
kind in the region. 
 
Orthopedics. The new Novi Orthopedic Center 
at Providence Park is a $22 million, 65,000-
square-foot center that will be a one-of-a-kind 
facility.  Within the center, patients will have 
access to a wide range of physician specialists, 
including orthopedic surgeons, podiatrists, pain 
management specialists, and primary care 
physicians. The Center will also house the Novi 
Bone & Joint Center that will provide for 
outpatient surgery. The facility will have services 
like physical therapy, orthotics, and prosthetics 
(items like braces and splints), thus providing 
one-stop musculoskeletal care. 
 
Pediatrics:  A 10-bed pediatric unit and 
dedicated pediatric emergency service will be 
located in a highly secure area near the 
Emergency Department. 
 
Women ’s and Infants’ Health: The entire third 
floor of Providence Park Hospital is a dedicated 
Women’s and Infants’ Health Center that will 
provide the most comprehensive health care for 
women and newborns. A Family Birthing Center 
will include 27 
Labor/Delivery/Recovery/Postpartum (LDRP) 
rooms with sleeping areas for spouses and 
families; a well-baby nursery; Special Care 
Nursery (SCN); gynecology unit; and ante-
partum and observation rooms.
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By Rob Casalou, President 
 
All of us at St. John Health 
are excited to bring you a 
new concept in health care – 
Providence Park Hospital,   
the hospital of the future, 
today. In planning our new 
health destination, we 
looked at innovative approaches to care all 
across the country, and we selected the very best 
ones to come together in this new hospital. We 
took members of our planning teams to hospitals, 
conferences and customer-focused organizations, 
such as the Disney Institute.  
 
Thanks to all of the ideas we brought back and 
distilled into our plan for the hospital, our 
patients will benefit from the latest in health care 
thinking combined with the best of the 
hospitality industry. 
 
Clinically and technologically speaking, we will 
provide the latest thinking in patient care. Most 
of our inpatient rooms will be “acuity-
adaptable,” meaning that patients can remain in 
the same room throughout their hospital 
experience, even as their condition changes, 
thanks to a higher level of technology and 
equipment and specially trained staff. 
 
When it comes to customer service, an idea we 
adopted from Disney is the offstage/onstage 
concept. In the new hospital we use double 
corridors so that distracting, health care 
environment activities, such as transporting 
supplies and equipment, occur “offstage,” out of 
view of visitors. Patients and visitors will see 
only a quiet, organized, healing ambience. 
 
Our campus is more than a state-of-the-art 
hospital; we want it to be a total health 
destination. In addition to the services based in 
the hospital, the campus features a new 
Orthopedic Center with an ambulatory surgical 
center, a medical office building and  
 
 
 
 
 
 
 

Neurosciences Institute with a large surgical and 
procedural skills education center. Also, 1.6 
miles of outdoor fitness paths wind through the 
scenic woods and wetlands of the campus 
allowing visitors the opportunity to enjoy the 
serenity.  
 
We will be a full-service destination for patients 
and families. A Staybridge Suites extended-stay 
hotel is also on campus for family members who 
need to be near hospitalized loved ones.  Health-
related retail businesses, such as a fitness center, 
yoga studio and specialty grocer, will also serve 
their needs and be a resource for nearby 
communities. 
 
The new Providence Park Hospital and campus 
is very conveniently located directly off of I-96 
and Beck Road (exit 160).  If you are looking for 
a new doctor, we can help you find one who 
meets your needs.  St. John Health Connect can 
make appointments and referrals for your whole 
family.  Just call 1-888-440-7325, 8 am to 5 pm 
Monday thru Friday.  We hope you share our 
enthusiasm as this exciting new concept in health 
care comes to life. 
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